INVESTING
RESPONSIBLY

As a socially responsible lender, the European Fund for Southeast Europe (EFSE) actively

promotes responsible banking practices in the target region. As such, the Investment Fund
requires partner lending institutions to apply responsible banking practices, in particular
to adopt transparent and adequate credit technologies that cater to the specific needs of the
target group and ensure equal access to end-borrowers. All of the Fund’s partner lending
institutions are carefully selected: In addition to being financially healthy, the institutions must
promote sound lending practices, treat their clients fairly and in a transparent manner.

RESPONSIBLE FINANCE: HIGH-IMPACT TECHNICAL ASSISTANCE SUPPORT
Complementary to EFSE’s investments, the EFSE Development Facility, an independent
entity operating in parallel to the Investment Fund, offers technical assistance to develop
and implement responsible lending practices and prudent client advisory practices.

The Facility has in this context supported the following projects:

o CLIENT EDUCATIONAL BOOKLETS

To promote financial literacy within the target region, the Facility has provided support
to its partner lending institutions in the development of client educational booklets. Those
inform clients and the broader public about how the banking sector functions, provide
guidance on how to approach a financial institution as well as on the characteristics and
processes of lending, including potential risks.

e RESPONSIBLE FINANCE PANEL DISCUSSION EVENTS

To raise awareness on the topic among financial sector stakeholders in the target countries,

the Facility, together with KfW and the respective Central Banks, organises responsible
finance conferences in the partner countries.

o CLIENT EDUCATIONAL TV CLIPS

The Facility has supported a partner bank in the development and production of educational
TV clips which will be broadcasted on regional TV stations with the objective to explain
basic banking terms and processes to the broader public.

 RESPONSIBLE FINANCE STUDIES

The Facility commissioned a study on Responsible Finance and Financial Education in
Moldova with the objective to assess the scope for further implementation of responsible
finance initiatives as well as financial literacy levels of the population in the country.
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EUROPEAN FUND FOR SOUTHEAST EUROPE

MICROCREDIT FOR BIG IDEAS
The European Fund for Southeast Europe

(EFSE) provides sustainable funding to
entrepreneurs and households in Southeast
Europe, including the European Eastern
Neighbourhood region, helping small busi-
nesses to grow and generate additional
income, and to create as well as to sustain
employment. In addition, it assists low-
income families in the improvement of their
housing conditions. EFSE is the largest
microfinance Investment Fund in the world
and the first Public-Private Partnership of
its kind.

EFSE operates through local financial inter-
mediaries (commercial and microfinance
banks, microcredit organisations and leasing
companies), who on-lend funds received
from EFSE to their beneficiaries: micro and
small enterprises and private households.
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INVESTING
RESPONSIBLY

COMMITTING TO SOCIAL AND ENVIRONMENTAL STANDARDS
EFSE applies a comprehensive set of guidelines and policies in its
investment cycle to ensure the social and environmental condu-
civeness of the loans to end-borrowers. Accordingly, the Investment
Fund, for instance, does not provide financing for production or
activities involving harmful or exploitative forms of forced labour,
or production or trade in wood or other forestry products from

EUROPEAN FUND FOR SOUTHEAST EUROPE

SUPPORTING THE CLIENT PROTECTION PRINCIPLES
EFSE is among the first endorsers of the Client Protection Principles

for Microfinance. The purpose of the Smart Campaign, which is
housed at the Center for Financial Inclusion, is to ensure that pro-
viders of financial services to low-income populations take con-
crete steps to protect their clients from potentially harmful financial
products and ensure that they are treated fairly. Among others,

unmanaged forests. these Principles seek to avoid over-indebtedness, promote transparent
pricing, appropriate collection practices and ethical staff behaviour,
as well as ensuring client complaint mechanisms and privacy of client
data. So far hundreds of retail microfinance providers, networks,
associations, support organizations, and close to go investors and
donors have endorsed the Principles and committed to translating

them into action.
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All rights reserved. This fund is reserved for eligible investors within the meaning of article 2 of the law of 13 February 2007 on specialized investment funds, as amended or supplemented
from time to time. Units in this investment fund may not be offered, sold or transferred, directly or indirectly, in the USA or its territories or possessions or areas subject to its jurisdiction, or
to citizens or residents thereof (‘US Persons’) other than in accordance with the laws of the United States. The information given in this document does not constitute an offer nor a product
recommendation, it is provided for individual information purposes only. No guarantee is given or intended as to the completeness, timeliness or adequacy of the information provided herein.
Past performance is no guarantee for future results. The value of the fund and its share classes is calculated without taking into account any placement or redemption fees and assuming con-
stant reinvestments of dividends. This is not a fund prospectus as specified by law. The current fund prospectus is obtainable free of charge upon request from Oppenheim Asset Management
Services S.a r.l., 4 rue Jean Monnet, L-2180 Luxembourg.
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